Summary of QClaims Update
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Below is a summary of fixes and new additions that were included in the May 29, 2024 QClaims
Update v4.5.0.12638.

Bugs, Fixes and Changes

e Fixes for re-pricer dates in Professional Claims.

e Fixes for saving claim forms to ensure consistency of data.

o Resolved Billing Provider references and updates Billing Provider lookup to include NPl and
Organization name.

o Fixes for Service Line Comments (Notes field on Services tab).

e Resolved issues withing the EPO section of the Professional Service tab.

o Fixes for user permissions related to the main menu access, importing claims and security
preferences.

e Fixed issues with the Warning Panel routing.

o Fixed issues related to downloading outbound files.

e Resolved issues with the Patient Autofill and Synchronization functionality on Professional
Claims screen.

e Fixed for Message Center and corresponding mailboxes.

o Fixes forBox 14, box 17 and Box 24 on Professional Claims Screen.

e Resolved issues with Edit Checks.

e Fixes issued related to location number and CLIA number on Professional Claims screen.

e Resolved issues related to Claim Detail Warnings, Batch Summary, Detail Warnings,
Mailbox Activities, Patient List, Address List, Transmitted Claims and Payer List report.

o Fixed issues related to detailing multiple claims within a batch.

e Updated verbiage on Payer Panel, Warning Panel, Patient Liability Amount, Import Claims
screen, Provider Edit Address Edit and Maps pages.

e Resolved issue when selecting and address in the Patient Editor.

e Adjusted label size on the Payment Manager.

e Changed to append usernames to new batch files that are created.

e Fixed the new warning button on Professional Claims screen.

e Updated for navigation when using the Tab key.

e Updated Batch Manager and Payment Manager search functionality



e Updated the sizing of the CMS1500 Service lines.

e Adjusted the Activity Stream to Display activity for up to 1 year.

e Updated Mailbox Properties.

e Resolved an issue related to printing payments om the Payment Managers screen.
e Resolved issues related to transport mile and CR1 Transport.

e Fixed issues related to printing claims with a 4™ modifier value.

New Additions

e Added the ability to view and correct claims from the Import Claims screen.

e Added updated code Sets and Code Values.

e Added additional Warnings: Payer Address, Billing Provider Warnings.

e Added user preference when creating a new batch.

e Added the ability to add Tags to claims and Remits.

e Added the ability to set a service date when copying a claim.

e Added NPI and cost Label to the top of the Professional Claims form.

e Added Mailbox Providers and Payers under Mailbox Properties.

e Added the ability to add a comment to a Claims Info Section.

e Added the ability to add an Alias for a Payer.

e Added better validation for Bill Codes.

e Added Receiver Payers for Professional Claims Service Date Ranges.

e Added the Insured Name to the Insurance tab of Patient Editor.

e Added the ability to use DM as a Suffix.

e Added resubmission code search functionality to bx 22 on the Professional Claim.

e Added a“Loading” overlay on pages for clarity.

e Added and All-Fields panel to Professional Claims.

e Added additional ZIP code values.

e Added the ability to send Partial Batches.

e Added Advanced Organization Search for System Admin users.

e Added a session timeout after 30 minutes for user inactivity.

e Added additional search capabilities and sorting to Patient List, Mailbox List, Message
Center and Batch Manager.

e Added the ability to print the claim information.

e Added the ability to archive multiple records in message center and payment manager at
once.

e Added the ability to unarchive a file.

e Added the ability to download and zip multiple files withing the message center.

e Added a column for NPl Option, Sent Files, and Received Files on the Mailboxes grid.

e Added additional Source Name columns to the Message Center grid.

e Added the ability to copy Providers.



